


Important Stuff 
Cash Deposits will be returned on 
production of the green form (assuming the 
deposit conditions have been met). Please 
allow time for accomodation to be checked 
on day of departure. If you are not in 
posession of the green form you will need to 
contact us in writing to request return of 
your deposit. your deposit can then be 
returned via cheque to the party leader, sent 
by post, minus an administration fee of £10. 

THE GREEN FORM IS YOUR RESPONSIBILITY!

No Fires on site under any circumstances – 
you will be asked to leave the site immediately 
if a fire is lit.

BBQ’s are permitted providing they are not 
causing a nuisance to other site users and are 
not damaging the grass – There are mobile 
BBQ Stands Located around the site that you 
may move for use with a disposable BBQ.
 

Please do not dispose of BBQ’s onsite unless 
they have been thoroughly soaked with water, 
BBQ’s can reignite many hours after disposal.

No Loud Music to be played on site after 
Midnight (Music from the clubhouse may be 
heard up to 1am during busy periods – this is 
deemed acceptable within the boundaries of 
Europa).

Please don’t take Open Vessels from the 
Clubhouse (Glass or Plastic) it is a condition 
imposed on our Premises License by the local 
licensing authority.
  

Children are not permitted in the licensed 
area after 21.00, Decking Areas and Games 
Rooms are allowed.

Toilet & Shower Blocks – if the cleanliness is 
not up to the standard that you expect please 
let us know by calling 01271 871425 or 
visiting the reception – we will send a cleaner 
ASAP to clean.

Guest Problems – We are always happy to help 
you. Please ask to speak to a senior team 
member or duty manager so that we can 
address any issues personally.

Guests arriving intoxicated will be refused 
entry to the site.

General Rules & Conditions
Europa is not able to accept groups under the age of 18 under 
any circumstances.

All guests MUST be registered and all fees paid at reception 
upon arrival (fixed penalties apply for unregistered cars and 
guests – checks made hourly).

All Cars must be paid for and Car Registration numbers 
provided to the Reception.  

Last Check in 11.30pm (in Low Season Please check with 
reception for the last arrival time).

Driving Vehicles around the camp site after 11.30pm is strictly 
prohibited – if the barrier is locked you may park in one of the 
car parks provided and collect your car by 8.30am. 

All guests to be considerate to other site users when 
returning back late at night. 

Visitors are not allowed to enter the site past the barriers 
unless they purchase a day pass – it is a condition of our 
insurance that all guests on site are registered at reception.

Terms and Conditions of Booking apply – details can be found 
on your confirmation email. 

Sorry we have a no ‘refunds’ policy – no refunds will be given 
under ANY circumstances.  For any complaints please email us 
complaints@europapark.co.uk and we will respond to you 
within 28 days. 

Children must be accompanied by an adult at all times, 
children are allowed in the bar, restaurant and decking up to 
9.30pm however they are not permitted up to the bar. 

All guests can use the Swimming Pool from Easter to the end 
of October – Children under 15 years MUST be accompanied by 
an adult over the age of 18 at all times.  The management 
cannot take any responsibility for any accidents or injury in 
or around the pool area – we do not employ lifeguards.  The 
Code for the pool is: __________

All guests may also use the Sauna however the rules on the 
sauna door MUST be read before entering.  NEVER USE 
SWIMMING POOL WATER ON THE COALS IN THE SAUNA THIS 
IS DAMAGING TO LUNGS AND CAN CAUSE DEATH. 

All site accommodation MUST be vacated by 10am on your day 
of departure (please allow time for your accommodation to 
be checked by a member of staff before you leave – once your 
accommodation is checked your cash deposit will be 
returned).  Your car may stay on site up to 11.30am.

All Pitches need to be vacated by 11.30am on the day of your 
departure – the parking barrier will not let you out past this 
time without purchasing an extended stay. 

Dogs are perfectly welcome at Europa but must be kept on a 
lead at all times – all fouling must be collected and disposed 
of in the correct manner – they are not allowed in the 
swimming pool, showers or toilets.  Dogs should not be left 
on site unattended.
 
Wristbands (if provided) must be worn to confirm that you 
have paid and registered at reception – you will need these to 
use the Swimming Pool and Sauna etc.  You will also need 
them if you wish to enter the bar after Midnight. 

Sexual activities and/or nudity is not acceptable in the public 
areas of the campsite.
 
We cannot guarantee specific pitches, pitches allocated 
together, uninterrupted electrical supply, TV Signal, Water 
Pressure or Water Quality on site – sorry.
 
Single Sex Groups – Additional T’s and C’s may be given upon 
arrival to the campsite.

Insurance Claims – The person that signs for the responsibility 
of the party in the Check in register is responsible for the first 
£5000 of any claim made against Europa for whatever reason 
made by any member of the party including the signee. 

Europa reserves the right to: 
Refuse acceptance or terminate the visit of any person or 
persons for whatever reason. Alter, postpone or cancel any 
facilities for reasons beyond our control.  


